CAN YOU KEEP YOUR MEDICAID IN ARKANSAS?

Work requirements make keeping healthcare coverage a roll of the dice for busy Arkansans.
Can you make it all the way through the process to report your work? Roll and move your way from

start to finish. If you hit a red hand icon, you've failed to

comply for the month and have to go back to the start.

Remember, if you are out of compliance for just three months in the year, your health insurance gets taken away.

The AR Works website is malfunctioning
when you try to log in to report your hours.

&

You forget to log backin before the
5% of the following month and are
deemed noncompliant.

You have had an exemption the past 3
months, and when you try to log into AR
Works to report your hours this month, you
can't remember your password and have to
reset it. GO BACK TO CHALLENGE 2.

You logged your hours last month and
think that puts you in compliance
for future months as well. You are
deemed noncompliant this month.

&

You don't have a computer with internet access,
50 you try to access AR Works on your cell
phone browser, but receive an error message
that your browser is not compatible with the
site.® GO BACK TWO SPACES.

You luckily have a computer with interet
access and log on to AR Works to create
your account after you put your kids to bed.
You find out the website closes every
evening at 9pm. GO BACK TWO SPACES.

DHS office
dedicated
to AR Works,
but you are
not sure:
what you need
to do & there

are no staff
available to
elp you.
GO BACK TWO.
SPACES."
You're finally able to get your
reference number.

You call DHS for the correct reference
number and wait on hold for 45 minutes
before getting through. GO BACK ONE SPACE

Youfind the letter
and input the
number, but the
website says it
is incorrect
You have to
call DHS for the
correct number.
GO BACK
ONE SPACE

Your friend
lets you use

Time to set up your AR Works account! The
his laptop to

website is asking for a reference number (in order
to link your insurance account) included in a letter
sent to your home, which you have misplaced.
You have to call DHS to get the number.

GO BACK ONE SPACE

address.

You live in an area without cell reception
and miss a call from Arkansas Department
of Human Services (DHS)'s call center
notifying you that you're required to report
work. GO BACK TWO SPACES

You receive
acallto
your land-
line from
the AR DHS
call center
and learn
you must
report work
require-
ments using
AR Works.

You see something about Medicaid work
requirements on the news. You don't know if
you are eligible or how to find out. You don't
hear anything and assume you're exempt.

CHALLENGE 1:

Hearing about the
work requirements

(1) L
populations. https://www.jstor.org/stable/10.1086/673963?seq=1#page_scan_tab_contents

y report higher rates of residential mobility than other

@) g to the Pew Center, 15% of making under $30k/year, 31% of
Americans without a high school diploma, and 13% of Americans with only a HS diploma do
not use email. (http://www.pewinternet.org/2012/04/13/digital-differences/)

(3) https://nces.ed.gov/programs/digest/d17/tables/dt17_702.60.asp?current=yes

(4) Conversation with Kevin deLiban

You are one of the 29.9% of Arkansans
without internet access at home. You try
t0 go to the library to set up an email
account but it is not open when you are
off work. GO BACK ONE SPACE.

Your son was sick last week and you had to miss a
shift to stay home with him. Now you won't meet
the 80 hours needed to fulfill the work requirement.
Find a volunteer opportunity so you don't risk non-
compliance for this month. GO BACK FIVE SPACES.

Your ride to work has a family
emergency & you're stuck at
home for a week. You will be
noncompliant this month.©)

&

Phew! You've successfully reported your

k-related activities to satisfy the AR
Medicaid work requirements. Don't forget
to do the same next month (and the one
after that, and the one after that), and it's
not a bad idea to maintain other records of
your employment in case the state asks for
verification at some point.

You are one of the

You have a job, but
your hours have
been cut and you
won't satisfy work
requirements this
month. Find a job
that wil fulfill the

work requirement
TO THE START
AND ROLL AGAIN

AFTER YOUVE
FOUND A JOB.

&

Good news! You have a job that satisfies
the 80 hours/month work requirement,
& consistent internet access to report
your hours.

CHALLENGE 3
Complying with
work requirements

You're finally able to log onto the internet
during the website’s operating hours,
managed to create your AR Works account
and linked your insurance information using
the correct reference number,

Oh no! You don't have a job. You must find a job that will
satisfy the work requirements. As of September 2018,

45% of Arkansas counties have unemployment rates
higher than the U.S. average.? GO BACK TO THE START
AND ROLL AGAIN AFTER YOU'VE FOUND A JOB.

Luckily, you already have an email address.

CHALLENGE 2:
Creating an AR
Works account

You need to sign up for an email address
to create your AR Works account.?

You don't
hear anything
about the work
requirements,
don't report
them and are
deemed non-
compliant

&

Your brother mentions he is required to
report his work to keep his Medicaid.
You call AR DHS and find out you are
also subject to the work requirements.

Arkansas Dept of Human Services mails you
a letter saying you are required to report
work for your Medicaid, but it goes @

You receive a letter from DHS telling you
that you are required to report your work
activities to maintain Medicaid.

to your old address and you don't
receive it.0)

(5) Conversation with Kevin deLiban
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do not have access to a ve-
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