
A BEHAVIORAL APPROACH 
to Cash Transfers
for Productive 
Investments

What will I get out 
of this training?

Should I 
engage?

• Assess the need 
for trainings

• Reduce hassles to engage 
• Make the benefits clear

ENGAGE WITH 
ACCOMPANYING  TRAININGS

What will my cash add up to 
over multiple transfers?

How can I budget 
for now and later?

What should I 
use the cash for?

PLAN HOW TO 
SPEND THE CASH

• Create a moment to 
set goals

• Provide planning tools 
that help recipients plan 
based on the total 
transfer amount

How much more 
do I have to save?

Am I making 
progress?

TRACK AND ADJUST PLAN 
TO REACH GOAL

• Provide tracking tools and 
ways for recipients to hold 
themselves accountable

• Create a moment of 
celebration when the plan 
is complete

Should I spend on unexpected 
expenses, or follow my plan?

What cash is for saving and 
what is for consumption?

• Consider the timing, 
amount, and location or 
method of disbursement

• Provide timely and 
visible reminders of 
goals and plans

• Provide tools to separate 
the cash upon receipt

RECEIVE AND 
ALLOCATE THE CASH

Insights from behavioral science to 
design impactful cash transfer programs 
that help recipients optimize use of their 
cash toward productive investments and 
sustainable livelihoods

PRESENTED BY

UNDERSTAND
THE TRANSFER

• Include clear messaging 
on the transfer purpose 

• Show other beneficiaries 
saving and investing 
towards realistic goals

What is 
it for?

How will 
others in 

my community 
use it?

Recipient StepKey:

Guidance for 
designers

Illustrations of 
potential barriers

Initial 

Investment

Investment


