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Encouraging Family 
Planning Counseling 
that Promotes 
Meaningful Choice in 
Malawi



2

Background

• Our goal: Providers counsel women on 
all FP methods equally, in a way that 
women internalize, to facilitate informed 
choice.

• Unmet need in Malawi for FP is 19% 
among married women (DHS 15-16).

• Designed for use in facilities and adapted 
to be used by CHWs due to COVID-19
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Findings from our behavioral research informed solution design

Providers deliver 
biased and 
inconsistent 

information on each 
FP method

Providers focus on 
other aspects of 
their job that are 

more immediately 
pressing

Providers rely on 
protocols that make 

counselling fast, 
without accounting 

for unique client 
needs
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Solutions developed
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Group Counselling Tool: Ensures providers give equal and 
comparable information on all methods 

Providers deliver 
biased and 
inconsistent 

information on 
each FP method. 
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ANC Passport Insert and Postpartum FP Reference Guide: Reminds 
providers to start discussing FP with women even during pregnancy

Providers focus on 
other aspects of 
their job that are 

more immediately 
pressing
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Method Referral Card: Helps providers to check that women are 
satisfied with their method and to help them switch if they are not

Providers rely on 
protocols that 

make counselling 
fast, but don’t 

account for unique 
client needs
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Interested in learning more?

https://breakthroughactionandresearch.org/encouraging-fp-counseling-that-promotes-meaningful-choice/
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